
Release Note - 23.6.1

Release Version Number: 23.6.1

Release Date (DD-MMM-YYYY): 25-June-2023

Product Name: Instasafe Secure Access (ISA)

Any Release Recommendations to End User or Customers: None

Feature Enhancements Released

1. New Report : Advanced User CSV Report

A new Report in CSV format is available as a download option in Users Option under Users &

Groups Section. This report will provide all user details with user last login time.

The User Last Login in the console shows time in IST whereas the Advanced User CSV

Report shows the user last login time in UTC.

2. Filter Option is added for Event Logs

Admin can now filter and select different types of Events from Event logs under Logs &

Report Section.

3. New Reports options available in Report Subscription Option

Below reports are available for subscription. This feature will benefit the Admins to actively

manage the product and the end users. Admin can now be subscribed to below mentioned

reports. All Subscribed Reports will be received via Email.

● Gateway Report
● User Group Report
● Device Report
● Application Service Report
● Application Group Report
● Access Rule Report
● Controller Report
● Authentication Profile Report
● Device Check Report
● Device Update Report
● Authenticator Device Report

4. New Event Logs generated for Device Approval activities
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Admin can see the logs for device approval and suspension activities in Events Logs under

Logs & Report Section. This feature will enable the admin to get information on the device

approval pending request from the console without checking the mail each time.

5. Adding ‘Warning’ option for inactive users

Admin can set an option to send a warning email for users who are inactive for a specific

number of days. it has also an option to send email to specific email id along with the user.

6. Bulk addition of Application Service has relaxed the mandatory validation of port number

Currently, there is a minor glitch in Port Numbers validation in bulk addition of Application

Services. Now Admin can bulk add Application Services without any challenge.

7. Daily Active User and Monthly Active User in ISA Console Dashboard

Two new options i.e. Daily Active User and Monthly Active User are added to the console

Dashboard. The active user count will be displayed in the dashboard to understand the

product usage.

8. Report in Non Editable Format

The Session Logs Report is currently available in CSV format. A new format PDF is added as

an option. Admins can download the session logs in PDF format which is non-editable

having user details who download the report with all required timestamps. This will help the

admin to cater the audit requirements.

Bugs Fixed

1. Company Detail Update Issue

The company details in the Setting option were not updated in some cases. Now the bug is

fixed and Admin can update the Company Details successfully.

Severity: Low

2. Sub Admin under Sub Admins & Roles Search Functionality Issue

The Search Functionality was not working for Sub Admin. Now the bug is fixed and Admin

can perform searches on Sub Admin.

Severity: Low

3. Bulk & Manual Device Activity Logs Issue

Bulk and Manual device activities relevant logs were not generated earlier. The issue is fixed

and Bulk and Manual Active/Delete/Suspend Device activities logs are generated.
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Severity: Low

4. Subscription Expire Reminder Email Deletion issue

In Admin Console there was no option to delete the mail id once added to Subscription

Expire Reminder. Now Admin has the option to remove the mail id from the field.

Severity: Low

5. “Created User” label renamed to “User Subscription” in Console Dashboard

Created User is now renamed to User Subscription in the dashboard and it will display the

count of Total users (Active and Suspended).

Severity: Low

6. Pagination issue in Gateway Agent Page in Download Option

When Admin selects show 10 Filter then more than 10 Data was getting listed in one page.

Now this is fixed and the show filter is working fine.

Severity: Low

7. Application Group should not be created without the mandatory field entry

For creating or editing a new/existing application group, Service is marked as mandatory

field; however, Admin was able to create/edit the application group without entering

Service field. This issue is fixed now. Admin can’t create/edit an application group without

the mandatory field.

Severity: Low

8. ACL Bulk Upload Issue

Admin can now perform Bulk Upload of ACL from the admin console. This fix will save the

admin effort spent to add the ACL one at a time.

Severity: Low

Contact Details

Technical Support For any support related issues kindly mail us at support@instasafe.com
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