
 

 

Zero Trust Application Access Release Notes 
 

This document is the release notes for InstaSafe Zero Trust Application Access (ZTAA) features to 
be released on 19th March 2023. This document contains information on enhancements to 
app.instasafe.io console, ZTAA agent, ZTNA and the gateways which include feature 
enhancements and bugs resolved. In case of discrepancy between information given in release 
notes and Product documentation, information given in release notes is to be assumed correct. 
 

• No new versions of ZTAA Agent or ZTNA or gateways are getting released 

 
General Notes 

1. Minor modifications and Bug Fixes not significantly affecting the user experience are not a part 

of the release notes. 

2. Multiple bug fixes or enhancements relating to a particular feature are not separately featured 

in release notes. 

 

Major Enhancements 
 

Component                                                 Enhancements 

 
 
 
 
      Console 

 
• Enhancement for performance improvement to the AD Sync process. 

• Enhancement for Directory Sync Profile updates. 

• Enhancement to search and filter users based on User Groups in the 

Users screen. 

• Minor modifications to the OTP email content. 

• The permissible character limit for display name of users has been 

increased so that they don’t fail in AD Sync. 

• Ability to search within a User Group with username. 

 

 
 
Major Bug Fixes 
 

Sl. No Description 

1 Issue with uploading large image files for web applications is fixed. 
2 The Legacy IE mode toggle has been removed for web application. 

3 Issue with Admin user able to disable/enable tenant owner using bulk action is 
fixed. 

4 Minor UI fixes in the Access Policy page. 

5 Minor UI fixes in the Account Information screen under My Profile. 

6 Minor UI fixes in the Audit and Event reports. 

7 Other minor issues in the console addressed. 



 

 

  
Known Product Issues 
 

1. If users have the ZTAA agent open when a new network application is added to the 

Access policy, then users will need to restart the agent for the application to show 

online in the agent. Until the agent is restarted, the newly added network application 

will be accessible from the network gateways but will show Offline/Grey in the agent. 

2. Network applications will show unstable and will not be accessible when a user logs into 

the ZTAA agent from a Windows 8.1 Pro 32 bit or 64 bit machine. Network applications 

will be accessible only after clicking on the Refresh button in the agent. 

3. MAC users who are on the production ZTNA version 4.13.0.0 will not get upgraded to 

the latest ZTNA version automatically. A system restart will need to be done for the 

latest ZTNA version to be upgraded. 

4. The AD Sync Finished event is getting displayed twice in the AD Sync event reports. 

 

 
 
Feedback For any feature request or feedback regarding current product please mail us at: 
team@instasafe.com 
 
Technical Support For any support related issues kindly mail, us at: - Support@instasafe.com. 
 
 
Revision History:-  The Following is the revision history for the document 
 

Sl. No Version Date of Publishing 
1 Release Note Version 1.0 14/03/2023 
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